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Introduction
The cost of drugs consumes a large share of health budgets, and high drug costs are among the most important limitations in expanding access to health care. Guaranteeing efficient drug management and appropriate drug use are therefore of key importance. Unfortunately, inefficient drug management and inappropriate use are common in the health care systems of many countries. 

Standardised indicators for monitoring and evaluating quality of drug management and use are now used in many health systems in public sector primary health care. These indicators are also useful to assess the impact of interventions targeting drug management and use. Unfortunately, indicators for other aspects of access, such as financial access and equity, are not yet well defined or used.  In addition, indicators of drug use quality in hospitals and in private pharmacies also are poorly developed.  

Policy and programme recommendations 

To gauge progress in achieving pharmaceutical system objectives and to strengthen efficiency, countries must establish explicit monitoring systems.  The following recommendations should guide these efforts:

· Countries should use validated drug management and use indicators as part of monitoring and evaluating the implementation of national medicines policies (N-NMP).  These indicators should be designed to measure trends in drug management, prescribing, and dispensing in both the public and private sectors (T-AC).

· Countries and health care systems should expand the scope of indicator assessments to include affordability of drugs and equity in drug access (T-AC).

· The WHO drug use database should be expanded and made available to countries for reference on existing drug use indicators.

Key research recommendations

Further research is needed to standardise and validate indicators that can be used in different settings and to monitor different aspects of pharmaceutical use.  Specific priority research questions include the following:

· What are the key indicators and methods to recommend for evaluating quality of care in public and private sectors (P-PP)?  How well do these indicators perform in different settings?

· What are the best indicators to evaluate success when scaling up successful intervention approaches to improve drug management and use in large-scale programmes (P-AH)?

· What core and complementary indicators can best monitor the quality of hospital drug use (H-A2)?

· What are the most informative indicators for assessing the quality of pharmacy dispensing practices in the public and private sectors (C-AMR)?  Which indicators and data collection methods should be recommended to monitor adherence to standards of pharmaceutical practice in the private sector (I-AH)?




