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Introduction

A number of intervention approaches have been shown to improve knowledge and behaviour in prescribing, dispensing, and use of drugs by health workers, pharmacies, drug sellers, students and consumers (P-AH, T-AD, T-CH, T-AC, T-AM). Peer-to-peer interventions appear to be especially effective in changing professional practices (T-AD, T-CH).  However, interventions are not equally effective or applicable in every setting, and careful consideration is needed when scaling up pilot research approaches to larger settings. 

Policy and programme recommendations 

Countries and health systems need to use the evidence from successful interventions in a systematic way to inform policy and programmes.

· Countries and health care systems should develop a long-term strategy to translate successful research-based interventions into policies and programmes at system level (P-AH). Academicians and health providers should contribute to the design, conduct, and evaluation of these system-wide interventions (P-AH).  Indicators and data to monitor effects of scaled-up interventions are needed.

· Intervention approaches must be tailored to local environments, and large-scale interventions may need different approaches than smaller research projects (N-AMR).

· Support for implementing intervention programmes must be continuous, especially when scaling up successful research programs (N-AMR).  A regular source of information to all health care providers,(i.e. physicians, pharmacists, nurses) about goals and strategies is of major importance for the success of intervention programmes (P-AH).

Key research recommendations

Research is needed that focuses on the assessment, impact, and sustainability of large-scale interventions. In particular, more information is needed on the following questions:

· What are the key individual and system factors that prevent the translation of knowledge about appropriate use of medicines into practice (P-ARV)?

· What are the most cost-effective intervention approaches that can be implemented in a variety of settings affordably and at scale (H-M).  What are the best indicators for evaluating programmes that are scaled up from research studies (P-AH)?

· How can educational interventions be made more effective, and how can different groups of health providers best be involved in their development (P-AH)?

· What are the best strategies for encouraging adherence to treatment guidelines? What are the ways to involve opinion leaders in disseminating, applying, or adopting treatment guidelines (P-AH)?

· How can the impacts of system-wide interventions be made sustainable (P-AH)?






