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Problem Statement: Drug sellers should provide correct information on drug use to customers, in such a way that the customers understand and can follow the advice. Previous research in Lao PDR has shown that drug information is inadequate in terms of both quantity and quality.

Objectives: To explore how well correct, adequate information on drug use is provided by drug sellers to customers in private pharmacies of Vientiane province. 

Design: Cross-sectional.

Setting and Study Population: The study was carried out using three data collection methods: structured interviews with drug sellers, structured interviews with exiting customers, and observations of the interaction between the drug sellers and customers (using a checklist). The sample consisted of 142 private pharmacies selected randomly from the list of all pharmacies in the province. At least four exiting customers were interviewed per pharmacy.

Intervention: National Drug Policy implementation, including training of pharmacy inspectors.

Results: In 86% of private pharmacies, the licensed person was present at the pharmacy. Drug sellers were limited in their knowledge of correct drug use as well as in the information they provided to customers, especially in terms of antibiotics. Most customers made an independent decision to buy drugs, without having a prescription (97%) or a recommendation from a medical practitioner or pharmacist (68%). Drugs were dispensed on the demand of customers or depending on their ability to pay. Eighty-five percent of customers received information on drug use from the drug sellers, and 71 % of customers could repeat the provided information. However, about 31% of customers received an incorrect written drug label, 39% received no written drug label, and 15% received a mix of various drugs in the same bag. A positive finding was that all drug sellers preferred advising patients to use tablets rather than injections, citing reasons such as higher safety, fewer complications, and lower costs, as well as avoiding the need for equipment and the trouble of receiving injections. 

Conclusions: Both drug sellers’ and customers’ knowledge of drug use should be improved, although different approaches should be taken to improve knowledge for each group.
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