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Problem Statement: Although there are widespread self-medication practices globally, the magnitude in Ethiopia is not well known. Do drug consumers in Addis Ababa practice responsible self-medication?

Objective: To assess self-medication practices of drug consumers. 

Design: Cross-sectional study. 

Setting: The setting includes community pharmacies both public and private in Addis Ababa city. 

Study Population: Stratified random samples of community pharmacies were selected as study sites. The study population includes drug consumers who came to the sites of data collection for self-medication during the study period, January 1 to February 28, 2002.   

Outcome Measures: Magnitude of self-medication by drug consumers. 

Results: Respondents included drug consumers of all age categories of both genders; as well as pregnant and breast-feeding mothers of varying educational backgrounds. Respondents were directly observed when requesting drugs, and then questioned about their knowledge of the drugs and their sources of information.  The most frequently reported illnesses that prompted self-medication were gastrointestinal diseases, headache/fever illnesses and respiratory tract infections. Slightly more than 30% of illnesses or symptoms of illnesses lasted less than 24 hours; around one-fifth, one or more weeks duration. The most common reasons reported for self-diagnosis and self-medication were non-seriousness of the disease, emergency use, and prior experience with  the drug. Two-thirds of the drug consumers requested drugs by specific drug name.  More than 100 different types of drugs were requested, the most frequent category of drugs being analgesics/antipyretics (30.1%), antimicrobials (26.4%), and gastrointestinal drugs (17.7%). 

Conclusions: Self-medication is widely practiced for a wide range of illnesses or symptoms of illnesses, and for both over-the-counter and prescription-only drugs by all categories of drug consumers. The public has to be educated on the scope of self-medication, i.e. the type of illnesses that can be self-diagnosed and self-treated, and the type of drugs to be used to promote responsible self-medication.  Of major concern are antimicrobials. Self-medication should be limited to over-the-counter drugs only. 
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