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Problem Statement: Knowledge of drugs is an important element of proper drug use. Inadequate knowledge for proper indication, dose, and duration of therapy can lead to non-adherence to clinically appropriate therapies.

Objectives: To assess consumers' drug knowledge in the study population of Addis Ababa.

Design: Cross-sectional study. 

Setting: The study sites include community pharmacies, both public and private, in Addis Ababa.

Study Population: Stratified random samples of 17 private, 6 public, and one Red Cross Community pharmacies were selected as study sites. The study population included all drug consumers who came for self-medication to these community pharmacies during the study period, January 1 to February 28, 2002.

Outcome Measures: Level of knowledge of consumers about drugs and degree of adherence to the advice of the provider.

Results: Respondents included drug consumers of all age categories of both genders; varying educational backgrounds; and occupations. Consumers were asked to recall the names of drugs they knew best.  They were also asked about their knowledge of drug interactions, drug expiration, storage of drugs at home, and differences between analgesics and antimicrobials.  It was found that drug consumers know not only the names of over-the-counter drugs but also potent prescription-only drugs, information which can lead to  self-medication. Among the top fifteen frequently recalled drugs, six were antimicrobials, namely ampicillin, 14.1%; Tetracycline, 6.6%; Metronidazole, 4.0%; Amoxicillin, 3.2%; Cotrimoxazle, 2.6%; and Chloramphenicol, 1.3% of the time. Some of the drugs were mentioned by their brand names. Drug consumers indicated preferences for dosage forms, the most frequently mentioned being tablets, followed by injections and liquid dosage forms. Nearly half of the drug consumers reported that they quit taking the full course of medication before the date advised by the health care provider when the symptoms of illness are relieved.

Conclusions: Knowing the name of the drug alone does not necessarily mean adequate knowledge. Non-adherence to the use of drugs was evident. The public has to be educated on the proper use of drugs.
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