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Problem Statement: Thai contraceptive policy and contraceptive campaigns have been established for nearly half a century. Many problems still occur, especially in women who use contraceptives and struggle with the adverse effects by themselves. Health providers are believed to be key success factors in contraceptive use; however, consumers can also act to make sure they are using the right contraceptives correctly.

Objectives: To investigate behaviors of health providers in the government and private sectors related to contraceptive services; clients’ behaviors when facing adverse effects of contraceptives; and knowledge on emergency contraceptive pills (ECP) among adolescents.

Design: A mixture of techniques, including document reviews, interviews, simulated case surveys, observations, and questionnaires.

Setting and Study Population: From the government sector: 12 health providers, 246 patients, one university hospital, one public provincial hospital near Bangkok, 10 health centers of the Bangkok Metropolitan Administration, and two health centers of the Ministry of Public Health.  From the private sector: 23 pharmacies in Bangkok and vicinity.  In addition, 335 adolescent students of one public university in Bangkok were a sample in an ECP survey.

Intervention: Public education about contraceptives, including establishment of guidelines, provision of training, and media campaigns.

Outcome Measures: Types and quality of contraceptive services offered, adverse effects of contraceptives, knowledge of ECP among adolescents, public awareness of contraceptives.

Results: Contraceptive services differed among health facilities; health centers and pharmacies provided mainly oral contraceptive pills and condoms.  Sixteen percent of clients in the government sector suffered from adverse effects of contraceptives.  Eighty eight percent knew how to take medications and  59% referred to related side effects.  In simulated client visits, more pharmacists provided information to clients than did nonpharmacists. Thirty percent gave information on how to take medications and only 10 % referred to related side effects. Knowledge of ECP in adolescents ranged from 34.5% to 88% on various topics; adolescents sometimes introduced ECP to their friends (50.9%).  Some providers and clients were not aware of adverse effects of contraceptives and the possibility of sexually transmitted diseases including HIV/AIDs when using only contraceptives without condoms. 

Conclusions: The quality of contraceptive services in the government and private sectors needs to be improved, especially in providing information.  Appropriate information of ECP should also be disseminated to adolescents to ensure rational use.
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