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Problem Statement: Most continuing medical education activities for primary care physicians in Mexico have not improved the quality of care provided, and physicians’ practices are not always in accordance with updated clinical evidence.

Objectives: To evaluate the impact of a multifaceted educational intervention on primary care physicians and to improve case management of acute respiratory infection, hypertension, and type 2 diabetes.

Design: Nonrandomized prospective controlled trial.

Study Population and Setting: Eight primary care clinics within the Mexican Institute of Social Security, in four regions of Mexico. One hundred ninety-four of 198 eligible physicians participated; 9.8% of physicians did not complete the follow-up. A total of 175 physicians were included in the analysis.

Intervention: Three components over seven months: developing clinical guidelines, training clinical tutors, and a three-stage intervention consisting of interactive workshops, individual tutorials, and roundtable peer review sessions. 

Main Outcome Measure: Appropriate physician case management according to clinical guidelines.

Results: In the intervention group, improvement in case management was as follows: for acute respiratory infection 37.7% (95%CI: 26.8–48.1); for hypertension 25.4% (95%CI: 15.6–34.4); and for type 2 diabetes 26.9% (95%CI: 16.6–35.8). For all three, the changes were significant (p < 0.01). In the control group, no significant changes were observed. 

Conclusions: A positive impact was demonstrated on case management, and improvements were made in the continuity and coordination of care between primary and secondary care physicians. Further studies are needed to analyze organizational implications, cost, sustainability, and impact on health outcomes.
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