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Problem Statement: Drug dispensing as mandated by law has been designated for only licensed pharmacists in the Philippines, but physicians, midwives, nurses, drug sellers, and others also dispense drugs.

Objective: To determine the effect of two types of educational activities on three undesired practices of drug sellers in the Philippines. 

Design: Nonrandomized comparative study with control group.

Setting and Population: Two provinces in the Philippines: drug sellers (one control group and two intervention groups).

Intervention: Two different types of educational activities were tested separately on two intervention groups. The educational activity for the first intervention group (n=85) consisted of moderated interactive group discussions (IGDs) with the drug sellers, one or two invited mothers, and a moderator using a leaflet as a starting point for discussion. The educational activity for the second group (n=52) consisted of a visit by the research team to a drugstore, where the drug sellers were given the same leaflet along with a 5–10 minute discussion of the key educational messages.

Outcome Measures: Percentage of drugstores that filled an erroneous single prescription of rifampicin for tuberculosis, percentage of drugstores dispensing amoxicillin with no prescription for acute respiratory infection (ARI) in a child, percentage of drugstores recommending an antibiotic for flu symptoms.

Results: There was no significant change in the proportion of drugstores filling erroneous single prescriptions of rifampicin for tuberculosis in all three groups. There was a significant decrease, as shown by a McNemar test, in dispensing of amoxicillin with no prescription for ARI for children in the IGD intervention group. There was an increase in the practice of recommending an antibiotic for flu symptoms in the control group. No changes in antibiotic dispensing for flu symptoms were observed in the intervention groups.

Conclusions: Conducting an interactive group discussion was able to bring about the desired change in the frequency of dispensing amoxicillin for ARI in a child.
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