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Problem Statement: In Uganda, though private retail pharmacies and drug shops are the commonest source of drugs for a big proportion of the population, there is a high level of irrational dispensing. It is believed that lack of adequate knowledge is an important underlying factor of such practices.

Objectives: To assess the impact of a small group face-to-face educational intervention aimed at improving management of ARI in children under five at private pharmacies and drug shops. 

Study Design: The study used a non-randomized quasi-experimental research design with comparison groups to analyze counter attendants’ management of ARI before and after an intervention. 

Intervention: 1) An experimental group that received an educational intervention; 2) A comparison group that was not exposed to the training. Data on the practices in the drug outlets were collected at two time-points: 7 months before the intervention, and 1-month after the intervention. 
Study Setting and Population: The study was conducted in Kampala District, and used a sample of 206 counter attendants from 206 registered drug outlets (28 Pharmacies and 178 drug shops), which were stratified into two groups (experimental and comparison). 

Outcome Measures: Two main outcome measures were considered: a) Assessment of the child’s condition by the counter attendants. b) The dispensing practices of counter attendants.

Results: The study found that despite the intervention, the assessment of the child’s condition by counter attendants remained inadequate in both groups, where the child’s age was the only question asked in more than 90% of cases. High levels of irrational dispensing for both mild and severe ARI were still persistent in both groups after the intervention. Antibiotic prescribing for both mild and severe ARI was very common, and barely no information or advice was given with dispensed drugs. The main barriers were clients’ demand for particular drugs, competition among drug outlets, and the recommended dose being unaffordable to most clients

Conclusions: The face-to-face educational intervention did not improve management of ARI. The study suggests the need to combine education training with regulatory enforcement in order to ensure that counter attendants acquire the necessary skills in order to appropriately manage ARI in drug outlets.
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