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Problem Statement: The treatment of acute respiratory infection (ARI), particularly the use of antibiotics, was observed to be irrational at community level. According to previous studies, antibiotics were used in 71.4% of non-pneumonia (acute naso-pharyngitis) cases. 

Objectives: This formative study aims at formulating an intervention for improving rational treatment of ARI at community level by (1) redefining the problem, (2) identifying target groups for intervention, (3) developing methods for measuring behavior, (4) determining factors influencing behavior and (5) defining key actors to promote change through the intervention.

Design: Collection of qualitative and quantitative information from mothers of children under-5, drug vendors, and physicians for the development of the intervention

Setting and Population: Quantitative and qualitative data have been collected from the study of 4 communes in 2 districts (Ba Vi and Dan Phuong) of Ha Tay province, Vietnam. 

Results: (1) Redefining the problem: about 80%-90% of mothers bought antibiotics without prescriptions from drug vendors. Many of those who bought antibiotics with prescriptions did not use antibiotics in compliance with prescriptions. Many mothers like to use unnecessary drugs (corticoids, vitamins, etc.). Drug vendors used to sell drugs at the request of mothers without giving advice. Health workers used to prescribe drugs including antibiotics not in compliance with guidelines provided by the National ARI project for ARI treatment (2) Identifying target groups for intervention:

Intervention: Mothers with children under-5, drug vendors, and physicians were identified as target groups for intervention.  The planned intervention includes (1) Developing methods for measuring behavior: simulated clients, interview of exit patients, analysis of medical prescription encounters, checklist to evaluate providers' behavior; (2) Determining factors influencing behavior: interactions between mothers, physicians and drug vendors as well as interactions among their peers; and  (3) Defining key actors to make change: motivated women were identified as being key actors.

Conclusions: An intervention package was formulated to include a guideline for mothers, drug vendors and physicians in the treatment of ARI at community level based on interactions between them and among their peers. Improvement will be measured by behavioral changes in the target groups. Key actors to make change would be motivated women working with an educational toolkit to be designed accordingly.
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